
Competition Entry Terms & Conditions 

 

1. The Prize Draw is open to UK residents’ aged 18 or over, other than those persons excluded by 
these Terms and Conditions. Only one entry per person. 

2. The Promoter reserves the right to verify the eligibility of entrants and check their identity. 

3. By submitting your entry to the competition, entrants will be deemed to have accepted these 
terms and conditions and agree to be bound by them.  

4. The Promoter reserves the right to alter, amend or foreclose this competition without prior notice 
in the event that unforeseen circumstances make this unavoidable. 

5. The Promoter’s Plusnet Birthday Competition will run from 09:30am on 23rd February 2021 until 
12am on Monday 1st March 2021. Entries submitted outside of this period will not be eligible for a 
prize. 

6. To enter the competition, entrants will need to like the competition post on the Promoter’s 
Instagram page, tag two friends in the comments and be following the Plusnet Instagram. One 
comment per post will equal one entry. 

7. On Monday 1st March 2021, all entries will be put into a draw and 1 winner will be randomly 
selected. The winners will be contacted by 5pm on Monday 1st March 2021, via an Instagram Story. 
Each winner will be asked to supply their full name and email address to arrange receipt of their 
prize. 

8. If the selected winner is un-contactable or does not respond to the promoter by 6pm Friday 5th 
March 2021 the Promoter reserves the right to select and award a new winner. 

9. There will be one winner chosen (winner nominates two other winners). The winner will receive a 
Bose Micro Speaker, a premium hamper from the Little Yorkshire Hamper Company, and a 12-month 
Spotify Premium subscription. It is up to the winner to decide which two friends will also be 
receiving the same prize.  

10. No cash or other alternative in part or full will be offered in the place of the specified prize. 
Prizes are not transferable. In the event of unforeseen circumstances the Promoter reserves the 
right to offer alternative prizes of equal or greater value. 

11. The Promoter does not accept any responsibility for prizes lost or damaged. No substitutions will 
be offered once the prize has been redeemed. 

12. The prize is subject to availability and the Promoter reserves the right to substitute a prize of 
equivalent or greater value if this is necessary for reasons beyond its control. 

13. All entries must be the independent and original creation of the entrant and must not infringe 
the copyright or other intellectual property rights of any third party. 

14. The Promoter accepts no responsibility for any loss, damage, injury or disappointment suffered 
by any entrant resulting from entering this competition or by the entrant’s acceptance of the prize, 
or any damage to any entrant’s or other person’s computer or mobile phone equipment as a 
consequence of downloading any material relating to this promotion. 

15. This promotion is governed by the laws of England and Wales. 

16. The Promoter is Plusnet plc, The Balance, 2 Pinfold Street, Sheffield S1 2GU. Registered in 
England No. 03279013. 



17. No Entry may contain unlawful, obscene or objectionable material. The Promoter also reserves 
the right at any time during the prize draw to remove or disqualify any Entry when it believes in its 
sole discretion that the entrant has:  

(i) infringed any third party's copyright;  

(ii) does not comply with these Terms and Conditions; or 

(iii) failed to obtain the necessary consents as set out in these terms and conditions. 

18. The Promoter reserves the right to refuse Entry, or refuse to award the prize to: 

(i) employees and immediate families of the Promoter and anyone else professionally associated 
with, the promotion or the Promoter; 

(ii) any entrant posting or seen to be posting comments to the Promoter Facebook or Twitter page 
or elsewhere that are considered offensive, bullying, spiteful or upsetting to other customers or the 
Promoter or directly aimed at the Promoter, will have their comments removed and will be 
disqualified from participating in the competition; 

(iii) any entries found containing offensive or abusive inappropriate content so deemed by the 
Promoter will be removed; 

(iv) entries automatically generated by computers; or 

(v) any entrant or Entry that is in breach of these terms. 

19. The entrant must be the original creator of the Entry and must have obtained the necessary 
permissions for the inclusion of copyrighted images (if any) within the Entry. The Entry must not 
infringe the rights of privacy and publicity, copyright, trademarks or intellectual property rights of 
any person or organisation. 

20. If the entrant uses any material or elements in the Entry which are subject to the rights of a third 
party, the entrant must obtain prior to submission of the Entry, the necessary consents from such 
party to enable the Promoter to use and showcase the Entry. Such consent(s) shall be at the expense 
of the entrant. A non-exhaustive list of such material or elements include: name, likeness of any 
person and/or audio-visual material which the entrant does not own. 
 
21. By entering this competition, entrants agree that the Promoter may showcase their Entries on 
the Promoter's website and any other media in connection with the competition and use their 
names, likenesses, photographs and/or biographical information (as it appears on Facebook or 
Twitter) and Entries for advertising, publicity and promotional purposes without additional 
compensation. 

22. You agree the Promoter may use your information to: check your eligibility to enter the 
competition; select the competition winners; and facilitate the provision of prize (which may involve 
passing data to third parties). 

23. The third parties we use may be located in the UK, other countries in the European Economic 
Area or elsewhere in the world (for example in the United States). Different privacy laws may apply 
outside of the European Economic Area and you understand and consent to the transfer of your 
personal information to these countries. 

24. The entrant agrees that the Promoter shall not be liable for any claims, costs, liabilities, damages, 
expenses and losses arising out of  

(i) the Promoter’s use of the entrant's Entry;  



(ii) the entrant's participation in the prize draw;  

(iii) technical failures of any kind including but not limited to problems or delays arising from 
software or equipment malfunctions or computer viruses; or 

(iv) any events outside the Promoter 's reasonable control. Nothing in this clause shall be construed 
to exclude or limit the Promoter's liability for death or personal injury caused by negligence or any 
other liability, which by law cannot be excluded or limited. 

 


