
PLUSNET PRIZE TERMS 
 

The promoter for the competition is Plusnet plc, The Balance, 2 Pinfold Street, Sheffield S1 2GU (the “Promoter”). 

 

 
 
ENTRY TIMEFRAME 

1. The Promoter’s prize draw will take place on the last working day of each calendar month until withdrawn by the 
Promoter (acting in its absolute discretion). Entries submitted after the Promoter ceases the monthly prize draw will 
not be eligible for a prize. 

 
ACCEPTANCE OF THESE TERMS 

2. By submitting your entry to the competition you will be deemed to have accepted these terms and conditions and 
agree to be bound by them. 

 
HOW TO ENTER 

3. To enter the competition: 
a. You must live in the United Kingdom;  
b. You must be over 18 years old; 
c. You will need to have received a letter, SMS or an E-mail inviting you to return your old Hub One wireless router 

(“Hub One”) in accordance with the instructions in the relevant communication;  
d. You will need to have returned your old Hub One to Plusnet (in accordance with the instructions in the 

communication) within the deadline shown in your communication; and 
e. The serial number for the Hub One specified on the communication from Plusnet must match with the serial 

number on the Hub One we have assigned to you on our system.   

 



 

4. You will be entered into the prize draw for the relevant month that your Hub One has been received and verified as 
having the correct serial number by the Promoter or its agent. If your Hub One has been received in one month but 
isn’t validated by the Promoter until the following month, you will be entered into the following month’s prize draw.  

5. No purchase is necessary and entry to the competition is free of charge. [Only one entry per returned matching Hub 
One. 

6. The Promoter reserves the right to verify the eligibility of entrants and check their identity. 

PRIZE 

7. The following prize will be awarded: one Apple (™) IPad (™) each month. 
8. The Promoter reserves the right to substitute a prize of equivalent or greater value if this is necessary for reasons 

beyond its control. 

9. The winner will be the first valid entry drawn at random from all of the valid entries submitted within the relevant 

calendar month. 

10. You’ll receive one entry into the prize draw for each matching Hub One you return at the Promoter’s request]. 

11. The draw for entrants participating will be held by no later than 10 days after the end of each calendar month and the 
winning entrant will be contacted within 30 days of the draw to arrange for the prize to be delivered to them. 

12. If the selected winner is un-contactable or does not respond to the Promoter within 15 days of being contacted the 
Promoter reserves the right to select and award a new winner or to not award the prize. 

EXCLUSIONS FROM ENTRY 

13. The Promoter reserves the right to refuse entry, or refuse to award the prize to: 
a. employees and immediate families of the Promoter and anyone else professionally associated with, the 

promotion or Promoter; 
b. any entries found containing offensive, abusive or inappropriate content so deemed by the Promoter (acting in 

its absolute discretion) will be removed; 



c. entries automatically generated by computers; or 
d. any entrant or entry that is in breach of these terms. 

             PERSONAL DATA 

14. You agree the Promoter may use your information to: check your eligibility to enter the competition; select the 
competition winners; and facilitate the provision of prize (which may involve passing data to third parties). 

 
LEGAL BIT 

15. The Promoter is not responsible for late, lost, misdirected, mechanically reproduced, mis-delivered, incomplete, 
illegible, or unintelligible entries, messages or post; unavailable network connections; failed, incomplete, garbled, or 
delayed computer transmission; on line failures; hardware software or other technical malfunctions or disturbances; or 
any other communications failures or circumstances affecting, disrupting or corrupting the prize draw in any manner 
including without limitation, receipt of entries, entrance ability to participate in the prize draw winner notification, or 
winner response to notification. 

16. No cash or other alternative in part or full will be offered in the place of the specified prizes. Prizes are not 
transferable. In the event of unforeseen circumstances the Promoter reserves the right to offer alternative prizes of 
equal or greater value. 

17. The Promoter does not accept any responsibility for prizes lost or damaged. No substitutions will be offered once the 
prize has been redeemed. 

18. The Promoter accepts no responsibility for any loss, damage, injury or disappointment suffered by any entrant 
resulting from entering this Prize Draw or by the entrant’s acceptance of the prize, or any damage to any entrant’s or 
other person’s computer or mobile phone equipment as a consequence of downloading any material relating to this 
promotion. 

19. The Promoter reserves the right to amend, alter or terminate this competition at any time due to circumstances 
beyond its control. 

20. This competition and these terms and conditions are governed by the laws of England and Wales. 



 

FAQs 

  

Why are you running this competition? 

Plusnet are passionate about reducing our impact on the environment. All returned devices will either be re-used or disposed of in an 
environmentally friendly manner. 

  

How do I return my router? 

You'll receive a free returns bag in the post. Please pop everything you received with the device (power supply, microfilter, adsl cable, Ethernet 
cable and the device itself, plus any packaging you still have) into this bag. Then post it into a letter box or take to the Post Office. 

  

What could I win? 

A 2018 edition, 32GB Apple (™) iPad (™), 9.7” screen, Space Grey. We reserve the right to alter this to an alternate prize without prior notice. 

  

Will this cost me any money? 

No, we've already paid for the postage. 

  

How will I know if I've won? 

We'll call and email you to let you know, then deliver your prize within 30 days of you being selected in the prize draw. We'll aim to send the 
prize to a UK address of your choice within 5 days of letting you know.  



 

What if you can't get hold of me? 

We'll try to call you again, but if we haven’t heard from you within 15 days, we reserve the right to draw another winner or withhold the prize 
completely. 

  

Will any of my data be on the router? 

Your username is on the router and your password will be hashed out. If your device is reused, we'll make sure that none of your personal 
details remain on the device. If the device is destroyed your personal details will be kept safe. 

  

How will I know that you've received my entry? 

You'll be sent an email within 14 days of us receiving your Hub One, to confirm we've received it. 

  
 


