
User name: RAVITS  6th April 2017 9.55 am 

Further to my complaint below, today I spoke to Sky team to remove their marker and the answer 

given to me that there is no such marker and PLUSNET is wrong.  Their signals will always be there 

and it is their technical or software issue.  It is atrocious that you’re not able to resolve this.  Is there 

not a senior Manager in your provisioning team to resolve this ASAP.  Can they no call SKY and 

understand what the issue instead of waiting for a formal response.  Today I spoke to your technical 

team after a long wait and he says he cannot help and passed on to me to your Provisioning team. 

I deeply shocked at the quality of your team members in resolving this issue with no respect to 

customer service level.  I can’t imagine how still some customers are still with you. You do not 

deserve to be in this business without technical competence.   

My grievances are not being looked into which is worrying.  I will certainly take you to consumer 

court and as well as OFCOM for a compensation of £1000 per day for not proving internet pursuant 

to my order accepted by you on 24th February 2017.  You could at least provide me with a USB 

modem to access internet on my laptop and desktop.   

 

 

Tel: 02084282311 account name: ravits   5th April 2017 
Yesterday’s note below, it is regretful to note that there has been no response. Today I called up 
your customer support who informs me that there has been a mistake at your end whereby they 
ought to have installed internet first and then take phone line! These issues the COO who is running 
the operations should have known much better and doing a fourth rated poor customer service.  I 
am sure how your business still survives and Ombudsman has allowed you to take more customers 
like for a ride. 
I do not get any telephone number of Managing Director or COO of Plusnet to whom I can speak and 
inform my grievance.   
Your operations should be shut down forthwith without any opportunity and I wish I had direct 
contact to speak to your Shareholders who have entrusted you to run the business. 
============================== 

4th April 2017 

I am very sorry to let you know that I am utterly disappointed the way you treated my order which 
was placed on 24/2/2017 for Broadband & Telephone from SKY (current provider). It was made clear 
that the transfer will seamless with no disruption except for a few hours.  The service switch over 
was agreed to have taken place on 13th March 2017 and dates shifted due to software issues and 
technical problems for no fault of mine.  At last it was decided by you that you will transfer 
telephone on 3rd April and then Broadband fibre.  At no point I was informed that I would be without 
BB and this disruption is uncalled for and not agreed for.  If I had this is going to be long wait, I would 
not have agreed for the transfer.  You have no business to accept an order which you knew very well 
you could not fulfil and it is unfair, unethical and illegal.  In today’s technology everything is done 
seamlessly.  I did transfer between 4 providers Virgin-BT-02-SKY all seamlessly with a gap of less than 
an hour in the past 7 years and it is not clear what the issue you are facing?   
I would like a call with your Director in charge of Governance and compliance before I take up my 
grievance with the Telecom Regulatory Ombudsman. 
The service levels rendered by you are unacceptable. And even today, I am not getting a definitive 
answer as to when my Broadband will be up and running as I need to answer persons who are 



contacting me as I do work from home and internet is important and cannot keep running to coffee 
shop. 
 

 

 


