Page 1 of 5

Plusnet Hub One Router Admin Configuration Changes Made 06-Feb-2022

Help | A-Z

Troubleshooting

5 GHz Wireless Configuration
Wireless network enable: & Yes No
Sync with 2,4 GHz: Yes © No

Use the same Wireless SSID and Wireless key as 2.4 GHz

Wireless SSID: PLUSNET-QN9C-5MHZ
Wireless interface type: 802,11 a/n/ac (up to 1300 Mb/s) A
Channel selection: Automatic (Smart Wireless) v
Current channel: Channel 40
Security: %' WPA2 Only (Recommended)
None
Wireless key (WPA2): 942253626¢ Strength [ws

Between 8 and 63 characters (which can be |letters, numbers and
punctuation)
Advice for a secure key

MAC Address: 10:d7:b0:4b:27:d7

Reset wireless settings back to default.

Apply Cancel

Plusnet Hub One | Software version 4.7.5.1.83.8.289.1.3 | Last updated 07/01/22
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Help | A-Z

Advanced Settings Troubleshooting

Wireless

2.4 GHz Wireless z Wirel

2.4 GHz Wireless Configuration

Wireless network enable: & Yes No
Wireless SSID: PLUSNET-QNSC
Wireless interface type: 802.11 b/g (up to 54 Mb/s) v ]
Channel selection: Channel 11 [V
Security: O wea2 Only (Recommended)

WPA only

WEP (64/40 bits) (only available with 802,11 b/qg)
None

Wireless key (WPA2): 94a253626e Strength |

Between 8 and 63 characters (which can be |letters, numbers and
punctuation)
Advice for a secure key

MAC Address: 10:d7:b0:4b:27:d6

Reset wireless settings back to default.

Apply Cancel

Plusnet Hub One | Software version 4.7.5.1.83.8.289.1.3 | Last updated 07/01/22
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Confirmation that Hub One Admin Changes were effective:-

Wireless | Broadband Home Network Firewall | System

Devices | IP Addresses | IPv6 Configuration | DHCP Table

Home Network - Devices

The diagram below shows all the devices that are connected to your Plusnet Hub. Click on the device name to
view and edit its settings or to remove it from the network.

Refresh
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PLUSNET-QN9C PLUSNET-QN9C-
SMHZ
10:d7:b0:4b:27:d6 10:d7:b0:4b:27:d7
No wireless
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SAMSUNG-
SMART-TV
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192.168.1.64
Connected
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DESKTOP-
RME
58:a0:23:6d:22:57
192.168.1.65
Connected
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Confirmation that Hub One Admin Changes were effective (continued) :-

Plusnet Hub One Help | A-Z

Wireless | Broadband | Home Network | Firewall System

Internet | Connection | VPN | Dynamic DNS | IPv6 Status

Internet Connection Configuration

Connection Information

Connection time: 4:15:47

Data Transmitted/Received: 8.4 GB

Broadband username: @plusdsl.net

Password: eeccccoe

File View Help

[+ ] @  FILTERS: ‘ ALL | {4DDEN] | lanT
SSID Signal Radios Clients Channels Security Mode Max Rate Last Seen
PLUSNET-QNOC ¢§’ -43 dBm 1 - 5 S b/g 54.0 now
FRITZ!Box 7530 11 -52 dBm 2 1 1, 42 [36] iJ a/b/g/n/ac 866.7 now
PLUSNET-QN9C-5MHZ -53 dBm 1 = 42 [40] ij a/n/ac 1,300.0 now
BTHub6-Z29F -59 dBm N 4 6, 44 - b/g/n/ac 385.2 now
) BTWi-fi -59 dBm 5 - 1, 6, 11, 42 [36], 44 bfg/nfac 1,733.3 now
= BT-H3ACH9 -59 dBm 2 1 11, 42 [36] ‘_-‘] b/g/nfac 1,733.3 now
[HIDDEN] on 72:86:20:B1:29 -62 dBm i = i1 & b/g/n 216.7 now
O] BTWifi-X -66 dBm 3 = 1, 42 [36], 44 & n/ac 1,733.3 now
2.4 GHz 5 GHz
-30 -30
40 -80
50 * PLUSNET-QNSC % 50
60 - = -60
70|/ \ f \—F——= iWL = -
g | |
=il i :’ \ , B
12345678 910 12 36 44 50 56 64 100 108 116 124 132 140 149 157

Upgrade to MetaGeek Plus to unlock Client Traffic Analytics, utilization by network, top talkers and more! Upgrade Now

Connected Devices: @& Intel(R) Wireless-AC 9560 160MHz [scan] Upgrade to MetaGeek Plus 5.5.0
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