
I’m not sure how to best progress this issue, I’ve raised a call but not had any feedback yet and wondered what the  best to approach would be when I call 

again – when I raised the call I had less of an understanding of the issue. 

I live in a small road of just 10 terraced houses and we are all on the same cabinet.  

 My downstream and upstream rates are more than 50% lower than every other house which has resulted in an unhappy household.  It looks like an 

Openreach issue as I saw a similar problem on the forum recently.  How can I get this sorted out quickly, any ideas.  (I’m not paying 50% of the price for a 

poorer service though). 

 

On BT Broadband Checker for my home the figures are: 

 

  My next door has the following VDSL ranges, which are similar to every other house in the road. 



 

 

 

Any suggestions would be most welcome. 

 

 



 


