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Changing the TG582n Network Settings 

This document will guide you through the process of changing the gateway address and/or DHCP pool 
settings of your Technicolor TG582n modem.  
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Ensuring Telnet is installed on your computer 

 
Telnet is required for a small portion of this procedure.  
On Windows XP computers Telnet is automatically installed during the operating system installation while on 
Windows Vista/7 this feature is not installed by default. 

To identify whether Telnet is installed on your computer: 

Open a Command Prompt on your computer. To do this.. 

1. Click on the Windows Start button 
2. Click on Run 
3. In the ‘Open:’ text entry field insert CMD and click the [OK] button 
4. A black DOS window will open. At the Command prompt type Telnet and press [ENTER] 
5. If you receive a ‘Welcome to Telnet’ message you have Telnet installed. If you receive an error you 

will need to follow the steps below to install Telnet before proceeding any further 

Installing Telnet on a Windows Vista/7 Computer 

If Telnet is not installed on your computer it can be installed via the ‘Add Programs’ facility in the Control 
Panel. To do this: 

1. Click on the Windows Start button 
2. Click on Control Panel 
3. Click on Programs 
4. In the section ‘Programs and Features’ 

a. Click on Turn Windows Features on or off 
5. A list of Windows programs will be displayed 

a. Scroll down and place a tick beside Telnet Client 
6. Click the [OK] button 

  



Assigning a static IP address on your computer 

 
In order to change DHCP pool settings it is a requirement that no connected computers or devices are 
currently being assigned a dynamic IP address from the modems DHCP pool otherwise errors will occur 
during this process. 

Disconnect all computers or devices (this includes wireless devices) from the modem except the 
computer you will be using during this procedure. In the case of wireless devices like an Apple iPad it is 
best to enable ‘Flight Mode’ on the device temporarily to ensure it doesn’t remain connected while 
dormant. 

Setting a static IP address on a Windows XP computer 

1. Click on the Windows Start button 
2. Click on ‘Connect to’ to open the sub-menu 
3. Click on ‘Show all connections’ 
4. In the ‘LAN or High Speed Internet’ section right mouse-click on Local Area Connection 
5. Click on Properties 
6. Double click on Internet Protocol to open the properties windows 
7. Click on ‘Use the following IP address’ to enable the entry fields 
8. Input 192.168.1.10 into the ‘IP address’ field 
9. Input 255.255.255.0 into the ‘Subnet mask’ field 
10. Input 192.168.1.254 into the ‘Default gateway’ field 
11. Click the [OK] button 

Setting a static IP address on Windows Vista/7 

1. Click on the Windows Start button 
2. Click on Control Panel 

a. In the ‘Network and Internet’ section right click on View network status and tasks 
3. Click on Change adapter settings 
4. Right mouse click on ‘Local Area Connection’ and click on Properties 
5. Double click on Internet Protocol Version 4 to open the properties windows 
6. Click on ‘Use the following IP address’ to enable the entry fields 
7. Input 192.168.1.10 into the ‘IP address’ field 
8. Input 255.255.255.0 into the ‘Subnet mask’ field 
9. Input 192.168.1.254 into the ‘Default gateway’ field 
10. Click the [OK] button 

 

 

 

 



Mapping out the IP address changes you wish to make to your TG582n modem 

 
Decide what IP address will be used as the modem gateway address. This is the IP address the modem 
will be connectable to. When you have done this you will need to create a new DHCP pool that uses the 
new gateway address to ensure connected devices can route correctly. 

The default IP settings for the TG582n are: 

Gateway/Mask DHCP Pool 
Address Range                                                      Gateway 

192.168.1.254/24 192.168.1.64 – 192.168.1.253                      192.168.1.254 
 
The TG582n also has a secondary gateway address of 10.0.0.138 and you should not create your new 
addressing within this range. 

Note: Changing the DHCP pool will break the USB file & printer sharing feature of the modem. Steps to 
re-enable the feature after making changes are included in this document 

 

 

 

 

 

Accessing the Network page in the modem GUI 

You are now ready to make the necessary changes to your TG582n. To access the modem: 

1. Open Internet Explorer (PC) or Safari (Mac) 
2. Input the IP address of the modem into the 'Address' field (the default IP address of the gateway is 

192.168.1.254) 
3. Press [Enter] 

Note: No password is required to access or change settings in the management interface unless you 
changed the default Administrator password settings in which case you will be prompted to enter 
the administration password to access the menu.  

4. Click on Home Network 
5. Click on Interfaces 
6. Click on LocalNetwork in the centre of the page 
7. Click on Configure 

You are now able to edit the network settings. 

 

 



Altering the DHCP Pool 

1. Remove the tick beside 'Use DHCP Server'  
2. Click the [Apply] button to disable the current DHCP pool. You will be reviewed to the ‘Overview’ 

page 
3. You will now need to process a Telnet command. Keep your internet browser page open as you will 

come back to it to process further changes 

Using Telnet to drop DHCP connected devices 

 

 

a. Open a Command Prompt on your computer. To do this: 
a. Click on the Windows Start button 
b. Click on Run 
c. In the ‘Open:’ text entry field insert CMD and click the [OK] button 
d. A black DOS window will open. At the Command prompt type Telnet 192.1681.254 and 

press [ENTER] 
b. Input Administrator at the 'Username' prompt and press [ENTER] 
c. Press [ENTER] at the 'Password' prompt 
d. Input dhcp server lease flush and press [ENTER] 
e. Input saveall and press [ENTER] 
 

4. Return to your internet browser session and click on Configure 
5. Click the [Edit] button in the 'DHCP Pools' sub-section beside ‘LAN_private’ 
6. Input the following information into the appropriate fields:  

a. Start Address - The first IP address to be assigned  
b. End Address - The last IP address to be assigned 
c. Server - The IP address that the modem will be changed to 
d. Gateway - The same IP address that was entered in the ‘Server’ field 



e. Subnet - The subnet mask being set for the new modem IP 
7. Click the [Apply] button when complete 

The changes will be applied and you will be redirected back to the ‘Overview’ page where your new 
pool is now visible. 

8. Click on ‘Configure’ 
9. Place a tick in the ‘Use DHCP Server’ tick box 
10. Click the [Apply] button. You will be returned to the ‘Overview’ page 

DHCP is now re-enabled and serving IP addresses from your new IP range  
 

Changing the Gateway address 

 You must now change the gateway IP address to match the server address specified in your DHCP pool  

1. Click on ‘Configure’ 
2. In the ‘IP address sub-section’ click the [Edit] button beside 192.168.1.254/24 
3. Input the following information into the following fields: 

a. IP Address – replace the current IP address with your new gateway IP 
b. Mask -  replace the current subnet mask with your new subnet mask 

(Reminder: These must match those setup in the DHCP pool created earlier) 
4. Click the [Apply] button 

The modem will automatically apply the new settings. You will lose visibility of the modem GUI pages in your 
internet browser. Close your Internet Browser 

 

Testing your new settings 

You can now check to see if the modem is configured properly by reversing the steps made in the section 
‘Assign a static IP address on your computer’ so that your PC is once again obtaining an IP address that is 
assigned dynamically from the modems new DHCP pool. 

When you have made those changes open your Internet Browser. 

If you are forwarded to your homepage you have successfully changed the modem settings. Do not power 
your modem down for a few minutes as the modem will automatically save the settings in the first two or 
three minutes after any configuration changes are processed. 

 

 
 

  



USB File and Printer Sharing 

The USB file and printer sharing feature of the modem uses an IP address allocated from within the DHCP 
pool. Altering the DHCP pool necessitates dropping the feature (using the Telnet dhcp server lease flush 
command) to enable the ability to edit the pool. To re-enable file and printer sharing via the USB port on the 
TG582n after making a pool change you will need to perform a series of Telnet commands. If you have no 
intention of attaching portable storage devices or printers via the modem USB port you may safely ignore 
the following steps. 

To re-enable file and printer sharing: 

1. Open a Command Prompt on your computer. To do this: 
a. Click on the Windows Start button 
b. Click on Run 
c. In the ‘Open:’ text entry field insert CMD and click the [OK] button 
d. A black DOS window will open. At the Command prompt type Telnet 192.1681.254 and 

press [ENTER] 
2. Input Administrator at the 'Username' prompt and press [ENTER] 
3. Press [ENTER] at the 'Password' prompt 
4. Input dhcp server lease add clientid=$_LMACADDR pool=LAN_private addr={Some address in your 

new pool} leasetime=0 and press [ENTER] 
5. Input saveall and press [ENTER] 
6. Input system reboot and press [ENTER] 

 

After the modem has restarted the file and printer sharing feature will be available. 

  



Troubleshooting 

When following these instructions fully you should have no problems changing the modems gateway/DHCP 
pool addresses to your desired IP range. If you are receiving ‘page cannot be displayed’ errors after making 
the changes it may be that there are differences in settings between the DHCP pool and the gateway IP 
address. Follow these steps to certify everything is corrected configured in the modem. 

Try closing down your internet browser and opening it again. 

Check your PC has been assigned an IP address after you changed back to receiving an IP address 
dynamically from the modem and that the IP address is from the IP range you configured on the modem. 

In Windows XP: 

1. Click on the Windows Start button 
2. Click on ‘Connect to’ to open the sub-menu 
3. Click on ‘Show all connections’ 
4. In the ‘LAN or High Speed Internet’ section right mouse-click on Local Area Connection 
5. Click on Status 
6. Click on the Support tab 

 

In Windows Vista/7 

1. Click on the Windows Start button 
2. Click on Control Panel 
3. In the ‘Network and Internet’ section right click on View network status and tasks 
4. Click on Change adapter settings 
5. Right mouse click on ‘Local Area Connection’ and click on Status 
6. Click on the [Details] button 

You should see ‘Assigned by DHCP’ or ‘DHCP Enabled: Yes’ with the IP address/subnet/gateway details as 
per your new DHCP pool settings. If the IP addresses are not those allocated from your new DHCP pool (e.g. 
they are still from the default 192.168.1.x range) your pool didn’t get allocated properly. Check the modem 
LocalNetwork pages. 

If you see ‘DHCP Enabled: No’ you are still be using a static IP address mapped into the old modem settings. 
Check your PC LAN connection settings.  

Check the modem to see if the gateway IP address has been altered from the default 192.168.1.254 to the 
new IP address you allocated. 

a. In your internet browser input 10.0.0.138 into the 'Address' field and press [ENTER]  
(this is a secondary IP address that the modem responds to).  
The modem GUI will be displayed. 

b. Click on Home Network 
c. Click on Interfaces 
d. Click on LocalNetwork in the centre of the page 



e. In the ‘IP Addresses’ sub-section check that your new gateway IP address is listed (along with 
10.0.0.138) and that it matches the gateway address you set up in the DHCP pool. 
 

If the IP address is still the default 192.168.1.254 or is not the same as that entered in your DHCP pool 
repeat Step 7. Change the modems Gateway address and alter the IP address to match the DHCP pool 
gateway address. 

Still having problems after checking everything is set up correctly on the modem? Try restarting the modem 
followed by the PC and try accessing the internet again. 

If the problems persist reset the modem to factory default settings by inserting a paper clip into the reset 
hole at the rear of the modem and depress the recessed button for 10 seconds. When the modem has 
restarted you should have internet connectivity. Repeat the processes in this document to change your 
gateway IP/DHCP pool settings again. 

If you still cannot change your settings please contact the Broadband Helpdesk on 0800-225598 for further 
assistance  




